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IRDAI likely to bring norms to
reduce bancassurance with parent
bank

Insurance companies will have to
make tie-up with more banks for
reducing dependency on the
parent bank, the sources said about
the likely norms that could come
into effect.

IRDAI will bring new regulations on
bancassurance and it will follow
stakeholder consultations and
exposure drafts, the sources added.

The insurance regulator has been
raising concerns over parent banks
selling 90% of subsidiary insurers.

Source: Money Control

Read More

Ensuredit seeks to increase
insurance penetration through
low-cost digital distribution.

Insurtech startup Ensuredit is
aiming to dramatically reduce the
cost of insurance distribution,
triggering a virtuous cycle of
making more affordable policies
available and expanding the
insurance market in India.

The high cost of distribution has
been a major roadblock to
insurance penetration in India,"
Boni stated. "Despite being the
fifth-largest economy, India does
not make it to the top 10 insurance
markets. This is largely due to an
over-reliance on traditional,
expensive distribution methods.
Source: Times of India

Read More

IRDAI keeps hawk eye on ensuring
insurance for all by 2047 through
easing compliance load

Insurance Regulatory and
Development Authority (IRDAI)
Chairman Debasish Panda on
December 11 said the sector
regulator has its eyes on ensuring
coverage for all by 2047 and will
undertake reforms to cut the
compliance burden.

The chief of the insurance
watchdog also noted that the
industry needs to grow with
innovation and foster stability
with the prevention of systemic
risks.

Source: Money Control

Read More

Insurers urge IRDAI to act against automotive dealers’ ‘steep
commissions, restrictive practices’

A section of general insurance officials has urged the Insurance Regulatory and Development Authority of India
(IRDAI) to take stringent action, including imposing penalties, on motor insurance service providers (MISPs)
linked to vehicle manufacturers, or OEMs (original equipment manufacturers), who charge steep commissions
of up to 53 per cent for new private car insurance policies.
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75-year-old man loses over Rs 11
cr in Mumbai’s second biggest
cyber fraud of 2024

On August 19, 2024, the
complainant’s mobile number was
added to a WhatsApp group that
had the name of a prominent
financial services company. A
woman who went by the name of
Anya Smith uploaded information
on the group and asked fellow
members if they were ready to
make an investment in the share
marketthrough their platform and
strategy. Reaffirmed by the
WhatsApp group’s name, the
complainant, a regular investor in
the stock market, gave his consent
to the woman.

Source: Indian Express

Read More

International Universal Health
Coverage Day: Where India stands
and how insurance can secure

your finances

International  Universal  Health
Coverage (UHC) Day, observed every
December 12, highlights the
importance of accessible healthcare
for all. UHC is crucial in ensuring
that healthcare is accessible without
financial hardship, and it also
highlights the importance of health
insurance in personal financial
planning.

Source: CNBC TV18

Read More

HEALTHCARE, MORE RESPONSIVE

K SUJATHA RAO

I |

Insurance isn’t enough: Universal
Health Coverage must guarantee
care

Unlike European countries, such
ideas of equality have failed to get
political traction. Our society and
polity remain fractured and
unequal. But then, if we do not
believe in these basic ideas to
define us as a society, we need to
ask ourselves what values should
drive our politics. This is critical
since health is politics and an
arena of  contesting and
competing interests. Actualising
the aspiration of UHC would
require a political system that
values equality and justice as a
core tenet.

Source: Indian Express

Read More

India:Insurers to recalibrate health insurance premiums on higher

medical inflation

This growth rate is influenced by various factors, including increasing healthcare demand, rising
costs of pharmaceuticals and medical technology, and the overall economic environment. The
anticipated rise in medical inflation is expected to have significant repercussions for healthcare

pricing in India, likely causing insurers to recalibrate premium rates to maintain profitability.
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India’s Insurance Sector In 2024: A Year Of
Transformation, Yet Full Of Obstacles

14

In 2024, several changes to insurance products have been
implemented to benefit customers.

)

The insurance industry in India has experienced a significant
transformation in 2024, with key regulatory reforms, new
product innovations, and a continued drive toward increased
accessibility and customer-centricity. These changes have laid
the foundation for a more efficient, competitive, and inclusive
insurance market, one that promises to benefit both
customers and insurers in the years to come.

Pankaj Nawani, CEO of CarePal Secure and Rakesh Kumar, Co-
founder of Square Insurance share key observations from
the insurance sector in India.

According to Pankaj Nawani, 2024 has been a watershed year,
driven by five key reforms that are set to reshape the
industry:

Expenses of Management Regulations: Effective from April 1,
2024, the new guidelines by the Insurance Regulatory and
Development Authority of India (IRDAI) on expenses of
management, including commissions, have introduced clear
boundaries. This reform allows insurers to determine their
business sourcing strategies while ensuring that customer
benefits remain a priority. While this may favor larger,
established insurers initially, it could spur innovation among
smaller players who focus on product and distribution
creativity.

Health InsuranceOverhaul: Several
insurance products have been

changes to health
implemented to benefit

customers. These include faster claims approval processes
(within one hour), reduced moratorium periods for claims,
and the transfer of responsibility for managing claims across
multiple policies to insurers, relieving customers

from administrative burdens. Although these changes may
cause short-term disruptions in the industry, they are
expected to drive sustained growth by enhancing customer
trust and satisfaction.

GST Reductions on Insurance: The anticipated reduction of
the Goods and Services Tax (GST) on health and term
insurance policies is poised to make insurance more
affordable for customers. This reduction, though not yet
implemented, is expected to stimulate demand for insurance
products, making them more attractive to consumers.

Lower Surrender Charges for Life Insurance: In a bid to
protect customers from unfair financial penalties, the
government has significantly reduced surrender charges on
life insurance endowments. While this reform helps prevent
the mis-selling of policies, it also ensures that customers are
not burdened by excessive fees when they choose to exit
early, fostering a fairer and more transparent market.

100% Foreign Direct Investment (FDI) in Insurance: After
nearly 25 vyears of gradual liberalization, the Indian
government has allowed 100% FDI in insurance companies.
This bold move is expected to attract foreign capital, bringing
in innovation and expertise that can drive the growth of the
sector. It is also seen as a crucial step towards achieving the
government’s goal of “insurance for all by 2047.

Challenges Remain For The Insurance Sector
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Challenges Remain For The Insurance Sector

However, despite these positive changes, challenges remain.
Rakesh Kumar, Co-founder of Square Insurance, points out
that around 20% of India’s rural population still lacks
insurance coverage, especially in health and life insurance.
Factors such as limited awareness, inadequate digital
infrastructure, and a lack of trust in the system continue to
pose significant barriers to expanding insurance coverage in
rural areas.

Kumar advocates for a focus on accessibility and simplicity in
2025, emphasizing the need for insurance products to be
easier to understand and claim. He calls for government
policies to play a pivotal role in creating frameworks that
facilitate the adoption and claims process, particularly in rural
settings. Awareness campaigns, leveraging mobile technology,
and community outreach will be crucial to educating the
public on the importance of insurance.

As the insurance sector continues to evolve, it is clear that the
reforms of 2024 have set the stage for significant growth,
provided the challenges of accessibility and trust are
addressed. The year ahead holds promise for a more
inclusive, customer-friendly insurance market that could
ultimately provide much-needed protection to millions more
Indians.

Source: News 18

Looking back — what did 2024 bring
for the insurance industry?

Between Donald Trump’s decisive election victory, ongoing
wars in Ukraine and the Middle East, major M&A swoops, and
the murder of UnitedHealthcare CEO Brian Thompson — 2024
has brought a lot for the insurance industry to unpack. But
what has dominated insurance discussions, and how has the
profession risen to the challenge of navigating a complex risk
environment?

Offering his insight, Neil Campling (pictured left), executive
chairman of Verlingue, highlighted how the unstable
geopolitical and domestic economic situations have been
headlining discussions across the market. “Inflation was still
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high at the start of the year, putting pressure on claims costs
for carriers, and employment and operational costs for all,” he
said. “That said, most businesses seem to be doing
reasonably well in terms of growth and profitability. However,
people are now just starting to wake up to considering the
consequences of the recent increase to employers NI
contributions.”

Keeping an eye on brokers’ concerns

For Jacqui Kelly (pictured centre), head of sales and
distribution for Zurich in the UK, market service and brokers’
struggles with insurer service levels have been front of mind
in 2024.

“Those discussions have meant we have become laser
focused on our service across all aspects of our business this
year and | am proud of what we have achieved,” she said.

Adding an MGA’s perspective to the mix, Nigel Palmer, CEO at
Acrisure UK MGA, noted brokers embracing the “increasingly
tangible” benefits of using an MGA as opposed to the more
traditional insurance capacity solutions. “I think this trend will
only continue into 2025, especially for the smaller brokers in
the market who can’t obtain the commissions rates and
service levels that their larger competitors can,” he said.

Key challenges in insurance

Touching on some of the key areas where the insurance
industry has been challenged in the last 12 months, Campling
highlighted concerns around capacity for higher risk property.
Although it’s better than it was in 2023, he said, it has
continued to be an issue for some sectors

Another challenge for the market in 2024, according to
Palmer, is the increasing scrutiny placed on the service
proposition from capacity providers in high-volume product
lines. The ‘computer says no’ attitude is under the spotlight,
he said, and they simply do not have the resource to cope
with the ad hoc requests by virtue of their business models.

Framing the challenges facing the insurance industry in 2024
is the transformation being driven by digital advancements,
data, regulatory changes, and customer expectations,
according to James Nicholson (pictured right), chief claims
officer for Zurich UK. “In addition, we’ve seen increasing
frequency and severity of extreme global weather events,
leading to high claim volumes and large losses in property and
casualty.

“As referenced in the Bank of England’s ‘Dear CEQ’ letter in
January this year, claims inflation has continued to be a
significant challenge for general insurers. As a result, costs
have increased across the board, including cost of labour and
materials. We know that this industry is built on high
performing talent, and we have a very real challenge, not only
this year but in future years, to ensure that we are attracting
and retaining the right talent to ensure we can continue to
drive business and our company forward.”

Source: Money Control
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How can the market differentiate itself?

Mitigating these challenges are a range of opportunities for
the market to differentiate itself, with Campling highlighting
solutions for risks at the edge of the standard appetite. “For
example,” he said, “it is a little ironic that whilst wishing to
demonstrate good ESG credentials, the recycling sector seems
to remain a ‘no go’ area for all mainline carriers.”

A huge opportunity Palmer has seen has been the “lure of
exclusivity” for brokers. “Unless you are a large regional
business with millions of premium to place with insurers,” he
said, “you aren’t going to be able to gain access to the best of
breed wordings which we are able to offer.”

Impact of artificial intelligence

It was hard to have a conversation without mentioning
artificial intelligence (Al) in 2024, and Nicholson emphasised
the opportunity presented for the industry to utilise this tool
to improve internal processes and customers’ experiences.
Internally, he said, Zurich UK been exploring how to combine
the best of this technology and its people to deliver the best
customer service.

“I believe there is still some way to go to understand how we
can most efficiently use this technology,” he said. “In addition,
the FCA has continued to embed the Consumer Duty within
the industry with its multi-firm review published this year.

“This insight has given us further information and a greater
opportunity to improve our understanding of good customer
outcomes. | think we are all working hard to seize the
opportunity but continue to be challenged on the ability to
prove good outcomes in a meaningful way.”

Source: Insurance Business Mag
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